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Interview Questions

- What was your general impression of this exercise?
- Please take me through your tags and talk about them.  Value?  Single term tags?
- What did you learn about yourself?
- What do you feel the group learned about you?
- What was your favorite part of this exercise?  Why?
- What was your least favorite part of this exercise?  Why?
- How did the group feel about participating?  Were they nervous?  Excited?
- Was the exercise a success?  Has it had any effect on how the participants act towards one another? 
- How do you think the exercise would have been different if the tags had not been anonymous?
- Would you recommend this type of activity to others?  To partner organizations or groups?  Why or 
why not?
- Is there anything else you would like to share about this activity?



Manager Recruitment Email

To: Managers of Teams of Employees
Subject: Expertise research study, involving your team/group members

As part of my dissertation research, please consider allowing me to conduct a research study involving 
your organization or institution.  I seek permission to have your employees and other team members 
participate in a study related to Expertise Location.

I am targeting teams of 8-10 members who would be interested in labeling each others' areas of 
expertise.  The labels will be unattributed, but not completely anonymous, as the target groups are 
limited in size.  Team members will interact with a web application five times over the course of 2-3 
weeks for an estimated 30 minutes per round (2-3 hours total) and complete a summary survey at the 
conclusion of the study.  There will be an optional additional short (20 minute) interview that will be 
conducted over the phone.  Some scheduling will be necessary to set up these rounds.

If this is interesting to you, please find the attached information sheet and recruitment email to forward 
on to your team members.

When forwarding, please indicate that your team members may choose to participate, or not, without 
consequence to their employment.  Additionally, if it is appropriate and acceptable, please indicate that  
your team members may participate on work time (during work hours).

Thank you,

Terrell Russell
School of Information and Library Science
University of North Carolina at Chapel Hill
tgr@unc.edu
Expertise Study
UNC IRB # 10-1085



Employee Recruitment Email

To: Potential Study Participants
Subject: Research Study - Professional Groups Wanted

Researchers, Software Developers, Engineers, Lawyers, Analysts, other professionals...

What do your coworkers think you know about?
What are your areas of expertise?

The study is being conducted by Terrell Russell in partial fulfillment of a doctoral dissertation in the  
School of Library and Information Science at the University of North Carolina at Chapel Hill.  The 
purpose of the study is to determine the veracity of a technique for identifying the areas of expertise 
among members of an organization.

You and your team members will be asked to tag each other's areas of expertise in a web-based form 
over the course of 2-3 weeks.  No travel necessary.  Total combined duration is estimated at 2-3 hours 
per person.

If your group has 7+ people, please self-organize, agree that this is a good idea, and contact the 
researcher at tgr@unc.edu.  Please note whether your employer has indicated this research may be 
conducted on work time (during work hours).

Further information can be found at the study's website:
  http://ils.unc.edu/expertise_study

Expertise Study
School of Information and Library Science
University of North Carolina at Chapel Hill

Principal Investigator: Terrell Russell
tgr@unc.edu
(919) 962-8366

Faculty Advisor: Deborah Barreau
barreau@ils.unc.edu
(919) 966-5042

UNC IRB # 10-1085

Please pass this information to other companies or teams that may be interested in participating.



Participant Welcome Email

To: Participants
From: Expertise Study - Welcome

Thank you for agreeing to participate in the Expertise Location research study.  This email is designed 
to set some expectations and prepare for scheduling of the five rounds of the study.

Please discuss with your fellow team members the best windows of time for each of the five rounds.  I 
expect the entire study to last for 2-3 weeks, but it could be longer if necessary.  Each round will 
consist of two steps - tagging yourself, and tagging the others in your group.  The expected time to tag 
each person is 1-2 minutes.  Tagging does not have to be done synchronously, so each round could be a 
few hours long, or a couple days.

The most important thing is that everyone has an expectation of spending a few minutes completing 
each round once the round begins.

Please have one representative from your group inform me of your selected start times for each round.

And of course, if you have any questions, do not hesitate to ask.

Thank you,

Terrell Russell
School of Information and Library Science
University of North Carolina at Chapel Hill
tgr@unc.edu
Expertise Study
UNC IRB # 10-1085



Round Beginning Email

To: Participants of Group X
Subject: Expertise Study – Round X – Begin

This email is to notify you that Round X has begun for your group.

Please login and complete this round at your earliest convenience.

  http://ils.unc.edu/expertise_study

Thank you,

Terrell Russell
School of Information and Library Science
University of North Carolina at Chapel Hill
tgr@unc.edu
Expertise Study
UNC IRB # 10-1085



Round Reminder Email

To: Participants of Group X
Subject: Expertise Study – Round X – Reminder

Round X for your group is open and awaiting your contribution.

Please login and complete this round at your earliest convenience.

  http://ils.unc.edu/expertise_study

Thank you,

Terrell Russell
School of Information and Library Science
University of North Carolina at Chapel Hill
tgr@unc.edu
Expertise Study
UNC IRB # 10-1085



Round Complete Email

To: Participants of Group X
Subject: Expertise Study – Round X – Complete

Round X for your group is complete.

Thank you,

Terrell Russell
School of Information and Library Science
University of North Carolina at Chapel Hill
tgr@unc.edu
Expertise Study
UNC IRB # 10-1085
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