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Areas of Related Work
● Expertise

– cognitive authority, definitions
● Identity

– online/offline, projection, self-awareness, personas
● Groups

– information flow, groupthink, power, peer pressure
● Reputation

– trust, attempts to quantify, algorithms, botnets
● Methodology

– tagging, iterated group interview, modified Delphi



  

Two Projects
● Identity

– Operationalized at claimID.com
– Manage links about yourself online

● Tagging

– Operationalized at cloudalicio.us
– Visualizes tagclouds over time
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Four Lists
● Collected

– B
A
 – What does A think B knows about?

– B
B
 – What does B think B knows about?

– B
B
 – What does B think EVERYONE thinks B knows 

about?

● Generated
– B*  – What does EVERYONE think B knows about?

● This is a weighted list

*
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Research Questions
● Can a group's assessment of an individual's expertise be measured?

● How do we determine this assessment's validity?

– Is it internally consistent among peers?  Does this matter?
– Is it “good enough”, from different perspectives?
– If it's wrong, what about it is wrong?
– Is it comfortable to the person being evaluated?
– Does the person find it agreeable?
– What terms are missing?  Who decides?
– What if every term has to be 'approved' by the person a priori?

● Can we make an assessment of a group's expertise?

– What does it look like over time?  Can we see learning happen? 


